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Ici, les auteures identzfie quelques uns 
desf.cteursquiaffectentles immigrantes 
rkcemment arrivkes qui sont en recher- 
che d'emploi, en examinant leurs 
antPcPdents, leurs expkriences dans leur 
recherche et les deFs majeurs qu 'elles 
rencontrent avant de trouver le travail 
qui leur convient, elle termine sur une 
discussion pour une politique 
d'implantation de ses recherches. 
Once we have thejob, we haveself 
worth, we have the confidence to 
handle theproblem notjusthouse- 
work but everything. . . . Ifyou 
have no work, you may not even 
do the housework. Onceyou have 
a job.. . You can rolveyourprob- 
lem. (AC F G C ~ :  18)' 
When I was working, . . . the days 
passedquickly.. . . My point is we 
can handle our lives when we 
have the chance to work. ( D T ,  
F G C ~ :  18) 
These are the words of two women 
immigration policy that means re- 
cent immigrants are better educated 
than the average Canadian, the ma- 
jority arrive with some knowledge of 
English or French, and increasingly, 
immigrants are selected on the basis 
of their skills, work experience, and 
financial resources (Badets and 
Howaston-Lee; Reitz). In 1997, ap- 
proximately 125,491 people entered 
Canada as economic migrants and 
their immediate family members. In 
thesame year, approximately 85,000 
people were admitted on the basis of 
family reunion and humanitarian 
grounds (CIC) . 
Researchers and policy-makers are 
struggling to explain the unsatisfac- 
tory economic experiences of these 
carefully selected immigrants. They 
are concerned about immigrant 
women, who had a higher unem- 
ployment rate, 21 per cent, than 
immigrant men, 14 per cent, and 
Canadian-born women, six per cent, 
in 1995 (Badetsand Howatson-Lee). 
Immigrant women's educational at- 
Mainland China. The research is 
inductive and exploratory, since lit- 
tle previous research has taken ac- 
count ofthe challenges faced by well- 
educated immigrant women when 
they look for employment commen- 
surate with their educational attain- 
ments and work historie~.~ 
Methodology 
It is well documented that immi- 
grant women are stigmatized on the 
basis of their immigrant status, gen- 
der, and increasingly, on the basis of 
colour (Ng 1996). Employment au- 
dits in the 1980s found that employ- 
ers differentiated among applicants 
on the basis of accent, colour, and 
gender, thereby excluding many fe- 
male immigrant workers (Henry and 
Ginzberg). Surveys in Toronto have 
confirmed that many recent immi- 
grants feel that they suffer discrimi- 
nation in the labour market on the 
basis of colour (Infantry). Married 
women with children also face em- 
discussing the importance of paid tainmentsdo not reduce their chances ployers' suspicions and concerns that 
employment in focus groups. Both of unemployment. Unemployment 
are recent immigrants from Hong rates for recent immigrant women 
Kong struggling to obtain and keep 
appropriate, steady employment. 
Their words express the desperation 
ofmany recent immigrants who have 
higher unemployment rates than the 
Canadian-born andwho are concen- 
trated in poorly-paid and insecure 
service, sales, and production jobs 
(Chui and Devereaux; Badets and 
Howaston-Lee). 
The marginalization of recent im- 
migrants is typical of contemporary 
industrializedsocieties (Sassen), how- 
ever, in the Canadian context, it is 
unexpected. The Canadian govern- 
ment has pursued a highly selective 
do not decline significantly with 
higher education, unlike the rates for 
Canadian-born women (Badets and 
Howatson-Lee). Persistent unem- 
ployment suggests that immigrant 
women continue to earn less than 
immigrant men and Canadian-born 
women and men, a trend that was 
well established in the 1980s (Pres- 
ton and Giles; Boyd). 
T o  identify some of the factors 
affecting immigrant women's em- 
ployment, this study explores the 
job-search experiences offour goups 
of women who immigrated recently 








in the Canadian 
context, it is 
unexpected. 
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domestic responsibilities will curtail 
their performance on the job. State 
regulations designed to prohibit dis- 
crimination on the grounds of col- 
our, accent, marital status, and im- 
migrant status have not effectively 
addressed the root causes ofthe prob- 
lem nor do they take into account 
the contradictory demands of paid 




often exceed those 
of the Canadian- 
born adult 
population are 
offset by limited 
fluency in Canada's 
official languages. 
employment and unpaid domestic 
work for immigrant women. 
This research is informed by a 
theoretical perspective in which gen- 
der, race, ethnicity, and class are 
central social relations in the con- 
struction of contemporary social life 
(Ng 1993a). Fluid and dynamic, the 
relations of gender, race, ethnicity, 
and class are subject to temporal and 
spatial variations. They are histori- 
cally and spatially specific. Due to 
inequitable gender relations in con- 
temporary Canadian society, women 
occupy a subordinate political and 
economic position relative to their 
male counterparts. As a result, the 
lived realities of women's lives are 
different from those of men 
(Harding; Smith). Recognizing the 
subordinate position of women, we 
conducted research in the interests 
of the participants, rather than only 
about them. As researchers, our goal 
is to provide women with an under- 
standing of how their everyday expe- 
riences are constituted by larger so- 
cial processes. We have placedwomen 
as subjects of the study that takes 
account of structural processes and 
individual negotiations. 
The study explores Chinese im- 
migrant women's employment ex- 
periences in the Greater Toronto 
Area.3 Chinese immigrant women 
are women who were born outside 
Canada and who are perceived as 
immigrant women by other Canadi- 
ans. They often include women of 
colour and women from Southern 
Europe, Asia, Africa, the Caribbean, 
and other locations within the third 
world who do not speak English 
fluently or who speak English with 
an accent (Ng 1996). Among immi- 
grant women, some are considered 
to be "Chinese" and consider them- 
selves to be "Chinese" on the basis of 
appearance, accent, and their own 
place of birth or that of their ances- 
tors. Notice that Chinese immigrant 
women are not necessarily distin- 
guishedfrom other Canadianwomen 
by citizenship. Although the major- 
ity of Chinese immigrant women 
begin their lives in Canada as landed 
immigrants with fewer citizenship 
rights than Canadian-born women, 
many landed immigrants become 
Canadian citizens. Despite being citi- 
zens, many women find that they are 
still considered "immigrant women" 
in their daily lives. 
Focus groups that allow partici- 
pants to voice their own experiences 
were the main source of informa- 
tion. Content analysis was used to 
identify aspects of each issue that 
warrant further investigation, new 
issues, and possible links among is- 
sues.* The focus groups were organ- 
ized with the help oftwo community 
agencies: The Centre for Informa- 
tion and Community Services and 
Woodgreen Employment Resource 
Centre that serve different groups 
within Toronto's growing Chinese 
population. Focus group participants 
were invited by the agencies to par- 
ticipate on the basis of several as- 
sumptions. We began with the as- 
sumption that the employment ex- 
periencesofrecent immigrantwomen 
from Hong Kong and China would 
be sharply differentiated. Hong Kong 
immigrants are better educated than 
the adult Canadian population (Sta- 
tistics Canada 1996a). They speak 
English more fluently than other 
immigrant groups and they are also 
more affluent than the average Ca- 
nadian. In contrast, the educational 
attainments of immigrants from 
Mainland China are bifurcated be- 
tween those who have arrived since 
1971 and earlier immigrants. Among 
the more recent immigrants, educa- 
tional attainments that often exceed 
those of the Canadian-born adult 
population are offset by limited flu- 
ency in Canada's official languages 
(Statistics Canada 1996b). Unlike 
immigrants from Hong Kong, few 
immigrants from Mainland China 
bring substantial financial assets to 
Canada.5 
Differences in the social capital 
available to the two groups of immi- 
grants was also expected to affect 
women's e m p l ~ y m e n t . ~  Migrants 
from Hong Kong enter a well-estab- 
lished immigrant community which 
has strong economic, social, and 
political ties to its country of origin, 
one of the most market-driven capi- 
talist economies (Li). In compari- 
son, immigrants from Chinaare more 
isolated socially, often arriving as 
students and sponsored family rela- 
tives (Liu). With limited financial 
resources, the immigrant commu- 
nity from Mainland China is less 
well developed than its Hong Kong 
counterpart. We expected women 
from Hong Kong would have more 
access than their counterparts from 
China to social networks that pro- 
vide information about job opportu- 
nities and referrals to employers. 
Women from Hong Kong would 
also have access to employment in a 
growing ethnic enclave that has de- 
veloped to serve recent, affluent Can- 
tonese-speaking immigrants in To- 
ronto, whereas women from Main- 
land China who speak Mandarin 
were expected to have less access to 
these jobs. Employment in ethnic 
enclaves may be a double-edged 
CANADIAN WOMAN STUDIESILES CAHIERS DE LA FEMME 
sword (W'aldinger, Aldrecht, and 
Ward). O n  the one hand, Chinese 
entrepreneurs and managers may be 
more willing to hire Cantonese- 
speaking and even Mandarin-speak- 
ing employees whose experience and 
credentials they may evaluate more 
confidently. By hiring Chinese em- 
ployees, many service firms are also 
able to serve better their growing 
Chineseclientele. However, employ- 
ees' earnings and working conditions 
are often undesirable as entrepre- 
neurs and managers struggle to re- 
duce costs in an increasingly com- 
petitive market (Liu). 
Despite the differences in thewom- 
en's backgrounds, previous research 
suggests that many will encounter 
barriers in the labour market due to 
their accents (Henry and Ginzberg), 
lack of Canadian experience, and 
lack of recognition of foreign cre- 
dentials (Boyd; Ng 1996).Aswomen, 
they also share the challenge of ac- 
commodating the competing de- 
mands of paid work and unpaid do- 
mestic labour, a dilemma that is ag- 
gravated by the increasingly 
transnational nature of contempo- 
rary migration that takes the form of 
astronaut families (Man 1997,1995, 
Lam). Faced with Toronto's dismal 
economic circumstances in the first 
half of the 1990s and economic 
growth in Hong Kong, one partner, 
usually the man, often returns to 
Hong Kong to work while the other 
stays with the children in Canada. 
The women who stay behind act as 
single parents negotiating all the 
changes and adjustments due to im- 
migration on their own. Although 
the extent of the astronaut phenom- 
enon is not known, we expected that 
participate by agency staff who 
wanted to represent the range of 
circumstances of their clients. In the 
Woodgreen Employment Resource 
Centre, Mandarin-speaking women 
participating in language and em- 
ployment trainingwere asked to par- 
ticipate. At the Centre for Informa- 
tion and Community Services, 
women who had just completed a 
training course to enhance their 
resume-writing and job-search skills 
participated. Women from a weekly 
women's group composed mainly of 
homemakers also participated in the 
focus groups. We included the home- 
makers to determine whether the 
challenges of finding suitable em- 
ployment had caused them to with- 
draw from the paid labour market. 
Employment experiences of 
recent Chinese immigrant 
women 
Of the 24 participants, 12 had 
emigrated from Hong Kong and 12 
from Mainland China. Among the 
women from Mainland China, 
Guangdong, home for one third of 
the women, was the most frequent 
city of origin. Most women entered 
Canada as dependents of principal 
applicants who came under the inde- 
pendent class as skilled workers and 
under the investor, and business 
classes. Only four were sponsored by 
family members, predominantly 
husbands, already in Canada. There 
are minor differences in length of 
residence between women from 
Hong Kong and Mainland China. 
Women from Hong Kongareslightly 
more likely to have lived in Canada 
for at least five years at the time ofthe 
a selection criterion, however, the 
overwhelming predominance of 
married women, all dependent im- 
migrants, reflects current immigra- 
tion trends in which men dominate 
as principal applicants. Women from 
Mainland China were slightly more 
likely than women from Hong Kong 
to havedependent children at home? 
At the same time, women who had 
immigrated from Hong Kong were 
more likely to have "astronaut" hus- 
bands, whereas the partners of all 
Mainland Chinese women were liv- 
ing in Canada. 
The success of current immigra- 
tion policies is reflected in the wo- 
men's educational attainments. 
Among the women from Hong 
Kong, everyone graduated from high 
school with seven having some post- 
secondary education. Although not 
all the women from Mainland China 
reported their educational achieve- 
ments at a focus group, five women 
had at least one university degree or 
college diploma and all had some 
high school education. The women 
are well educated compared with 
previous immigrant groups such as 
the Portuguese (Giles and Preston). 
Prior to immigrating, all of the 
women had worked full-time in re- 
sponsible, often well-paid, positions 
that ranged from university profes- 
sor, medical doctor, and business 
owner to executive secretary. 
Currently, thewomen from Hong 
Prior to 
immigrating, all 
of the women had 
worked full-time in 
the absence of a partner would con- focusgroup. They arealso more likely 
strain the employment decisions of to have lived in Canada previously. 
responsible, often 
some women from Hong Kong. 1n such cases, the women typically wel l -~a id~  positions 
We sought participants who had received their post-secondary educa- f h a t  ra ng ed f ram 
arrived in Toronto afier 1986 (the tion in Canada, returned to Hong 
year when immigration from Hong Kong after graduation, and then, university profe~~or, 
Kong increased sharply) and ideally, immigrated to Canada with their med ica I doctor, and 
no more than five years ago. Recent family members in the 1990s. 
immigrants are more likely to recall With one exception, the women 
business owner to 
theire~periencesaccuratel~andcom- who participated in the focus executive secrets ry. 
pletely. The women were invited to were married. Marital status was not 
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Kong who participated in the focus educated, experienced workers, of- work was unfamiliar. Many felt em- 
groups are much more likely to be 
unemployed, volunteers, and stu- 
dents than women from Mainland 
China. Despite being enrolled in lan- 
guage classes for at least half the day, 
more than half the women from 
China were working part-time or 
full-time, compared with only two 
The women who 
have found 
paid work are 
overqualif ied for 
jobs that are mainly 





of the women from Hong Kong. 
The low rate of labour force partici- 
pation among women from Hong 
Kong is made possible by the afflu- 
ence of their households in which 
the woman's income is not essential 
for survival. The women who have 
found paid work are overqualified 
for jobs that are mainly in the restau- 
rant and beverage industry, retailing, 
and the garment industry. 
Most women, i.e., seven of the 
nine who are employed, are working 
in businesses operated by Chinese 
owners and managers. These jobs in 
the ethnic enclave are often exploita- 
tive. Several women commented that 
they work for low wages on an ir- 
regular basis. Often wages are paid in 
cash without any benefits. As a re- 
sult, the women cannot qualify for 
unemployment insurance, a require- 
ment to be eligible for many training 
programs, and they are not accumu- 
lating pension credits. 
In sum, the women who partici- 
pated in the focus groups are well 
ten with accreditation in professions 
such as engineering, medicine, and 
accounting. Yet, the vast majority 
are unemployed or working part- 
time in jobs for which they are over- 
qualified. Only three of the twenty- 
four women were employed full- 
time. The transcripts from the focus 
groups provide some clues to their 
unsatisfactory employment situations 
that are rooted in the paid labour 
market, thedomesticsphere, and the 
links between them. 
Job search 
Several difficulties dominated the 
women's discourses about finding 
suitable work. All of the challenges 
- 
have been documented elsewhere, 
but it is illuminating to trace their 
effects on well educated women with 
extensive work experience in their 
countries of origin. The experience 
of looking for work often channeled 
the women into ethnic businesses 
owned and operated by other "Chi- 
nese." Their reliance on friends and 
relatives and Chinese newspapers as 
major sources of information about 
job vacancies narrowed the opportu- 
nities that they considered. How- 
ever, concentrating on jobs offered 
by Chinese employers was a prag- 
matic and effective response to the 
barriers they encountered. Each 
woman noted that her search for 
work was impeded by lack of famili- 
arity. Women from Hong Kongwere 
accustomed to a growing economy 
with perennial labour shortages in 
which employers lined up to hire 
high school, college, and university 
graduates: 
In Hong Kong, we gaduated in 
July. Since companies knew that 
we finished examinations on May 
4, t h q  wouldcome to theAccount- 
ing College to hire W. Onceyouget 
the experience, you can easilyget the 
nextjob. (AC, F G C ~ :  9 )  
Forwomen from Mainland China, 
the entire process of applying for 
barrassed and annoyed to apply for 
jobs for which they were often 
overqualified. Hazel's experience is 
typical: 
I think the unforgettable feeling 
for me in searchingfor a job is the 
contrast in moods.. . . Ifeh it even 
embarrassing to ask for a job as a 
cashier. Ithink that kindofwork 
is ue y easy and when I have to 
lookfor it, Ifeel Iam underrated. 
(HX, F G W ~ :  15) 
Responding to newspaper advertise- 
ments was also complicated because 
some of them spoke neither fluent 
English nor Cantonese. As a result, 
women from Mainland China relied 
almost exclusively on their social 
contacts to find the first job, a reli- 
ance that channeled them into Chi- 
nese-owned and Chinese-operated 
businesses. 
Even after applications led to in- 
terviews, the women reported difi- 
culties. Several women from Hong 
Kong noted that Canadian inter- 
viewers were usually pleasant, leav- 
ing the applicant with the impres- 
sion that the interview had been suc- 
cessful. They were shocked to learn 
later that they would not be hired. A 
woman also remarked that her appli- 
cation included a glowing letter of 
reference from her previous employer 
in Hong Kong. She was surprised to 
find that the complimentary tone of 
the letter was questioned by poten- 
tial employers who asked if the au- 
thor of the letter was a relative. 
These women all grappled with 
employers' demands for Canadian 
experience, lack of English fluency, 
and employers' failure to value their 
credentials and experience. Some 
women, mostly from Hong Kong, 
worked as unpaidvolunteers, astrat- 
egy often recommended by employ- 
ment counsellors. Otherwomen who 
were more anxious to find paid work 
learned to emphasize their willing- 
ness to work hard and the evidence 
of their competency from previous 
jobs in China and Hong Kong. In 
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desperation, some women lied. One 
woman who had been told at inter- 
views that employers wanted "Cana- 
dian experience" describes her feel- 
ings when a friend took her to an 
interviewwith the owner ofthe cloth- 
ing factory where the friend was 
working: 
She brought me to the interview 
andstood beside me. He asked ifl 
had the experience. I had never 
lied and wanted to say no. She 
stared at me and I said I had 
worked before. She taught me be- 
fore (the interview) to lie about 
my work experience. He changed 
his attitude.. . . He told me to fill 
out a form.. . . That was the first 
job Ifouna'. At the time, I was 
very happy. (LA, F G W ~ :  1 9) 
Women from Mainland China 
were very aware that limited knowl- 
edge of English would impede their 
employment prospects. Warned by 
relatives and friends, most were will- 
ing to accept almost any work, re- 
gardless of their previous expertise 
and employment. Among women 
from Hong Kong, reactions were 
more mixed, with some women ea- 
ger to take any job, while others 
withdrew from paid work to enrol1 
in English-language courses or other 
post-secondary job-related courses. 
Women actively sought to obtain 
the credentials and qualifications re- 
quired for employment in Toronto. 
Not all of them were convinced aca- 
demic qualifications should be so 
important, particularlywomen from 
Hong Kong: 
But in my generation in Hong 
Kong, degree holders were notcom- 
mon. At that time, working in a 
company, zfyou have abiliry and 
goodperformance, you can work 
your way up.. . . But Canadaputs 
too much focus on educational 
background which makes it very 
dzficult for w to obtain work. 
(AC, FGC: 8 )  
The costs of retraining, both the 
direct costs of tuition and books and 
the foregone income, concerned ev- 
eryone. Several women from Main- 
land China couldn't afford retrain- 
ing without a subsidy to replace their 
lost wages. Everyone was also wor- 
ried about their job prospects upon 
graduation. Several women werecon- 
sidering training as health aides for 
the elderly because they anticipated 
job openings in this sector, but not 
because the work was inherently at- 
tractive to them. 
Domestic relations 
Regardless oftheir family incomes, 
all of the married women reported 
that domestic responsibilities lim- 
ited their efforts to obtain suitable 
employment. As mothers and wives, 
the women were primarily responsi- 
ble for child care and housework. 
Several women reported that their 
husbands helped with meals and 
some housework, but the mothers of 
young children had to schedule paid 
employment to accommodate their 
children's schedules. Linda, the 
mother of a preschool-age boy, is in 
a typical situation: 
I have to wait until my husband 
come backfiom work before Ican 
go to work in the evenings. (LQ, 
FGWI: 12) 
The high cost ofdaycare is beyond 
the means of many families who are 
waiting to be granted subsidy. Even 
womenwhose children attend school 
full-time feel their work schedules 
are constrained by child care. They 
must be home after school to take 
care of their children: 
But in the ajiernoon, I need topick 
up my kid. That means I need to 
. . 
manage my time. Ifmy kiddid not 
needtogo to school, Iwoukibe abk 
to work. (LC, F G C ~ :  4) 
Only one of the 24 women com- 
mented that once she had awell-paid 
full-time job, her husband would 
take care of the children so he could 
study at college or university. The 
restricted schedules of women who 
are responsible for child care conflict 
with employers' demands for long 
and flexible work hours. Even daycare 
hours that extend from approxi- 
mately 7:00 am until 6:oo pm are 
insufficient. In job interviews for 
secretarial office jobs, Karen was 
asked if she could work long hours: 
I had a job interview.. . which I 
felt the work wasgood . . . but. .  . 
you had to work from nine to 
six.. . . He also said that when the 
ofice needs to finish projects, you 
have to finish everything before 
you leave. . . . Ihave two kids, how 
much money would that cost.. . . I 
couldnot even earn enough topay 
for babysitting (W, FGC: 6) 
In Hong Kong and China, these 
women had relied on family mem- 
bers and domestic workers to take 
care ofchildren and houseworkwhile 
they participated in the labour mar- 
ket. In Toronto, isolated from fam- 
ily members and unable to afford 
domestic help, the women struggle 
to accommodate the schedules of 
paid work and domestic responsi- 
bilities on their own. 
Even when women found employ- 
ment with suitable work hours, their 
husbands and children were not nec- 
essarily supportive. Women from 
Hong Kong reported that their hus- 
bands and children were shocked by 
the loss of status and authority that 
women experienced when they took 
poorly-paid service jobs in Toronto. 
Family members sometimes com- 
plained that the women's wages were 
too low relative to the costs of com- 
muting and it was not worthwhile 
for the women to work. Some hus- 
bands argued that their partners who 
had been employers themselves in 
Hong Kong would not be able to 
tolerate the dictates of a boss. None 
of the women from China had simi- 
lar experiences, perhaps because 
women's incomes were essential for 
household survival or because of 
more equitable gender relations 
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within the household. Additional from Mainland China cannot usu- programs more accessible and lead to 
research is needed to explore these ally forego an income no matter how greater economic benefits from im- 
explanations. 
Conclusions 
The relations of gender, race, eth- 
nicity, and class intersect in complex 
ways to marginalize the Chinese 
women who participated in the fo- 
cus groups. Employers' demands for 
Canadian work experience and the 
reluctance of professional organiza- 
tions to accredit foreign profession- 
als coupled with some of the wom- 
en's limited fluency in English, chan- 
nel these highly educated and expe- 
rienced workers into poorly-paid 
service and manufacturing jobs in 
the Chinese ethnic economy. Lack 
of familiarity with Canadian society, 
particularly the social norms involved 
in applying for and interviewing for 
jobs, further exacerbates these wom- 
en's difficulties in the stiff competi- 
tion for stable, well -paid jobs. Their 
vulnerability is heightened by the 
conflicting demands of domestic re- 
sponsibilities and paidwork that limit 
their employment options. Despite 
the human capital that each woman 
has brought to Canada, complex so- 
cial processes in the spheres of paid 
and unpaid domestic work confine 
most to the secondary labour market 
(Ng 1996, Peck). 
Dissatisfied with the frustrating 
experience of searching for employ- 
ment equivalent to that which they 
had had in Hong Kong and China, 
the focus group participants identi- 
fied several policy changes that would 
enhance their employment opportu- 
nities. Many of their recommenda- 
tions arise from the difficulties of 
satisfying the demands of competing 
roles as mothers and paid workers. 
Embedded in the women's discourses 
is a pointed critique of current lan- 
guage-training programs. All of the 
women recognized the importance 
of improving their fluency in Eng- 
lish, but their efforts to attain flu- 
ency were stymied by programs that 
fail to provide training allowances 
and adequate child care. Women 
small, so they are unable to take 
advantage of child care subsidies. 
Hong Kong women who are not 
eligible for child care subsidies find it 
difficult to arrange affordable child 
care at the same hours as language 
training is available. The difficulties 
that these women have had gaining 
access to language programs are not 
new (Fincher etal.), but their persist- 
ence is a reminder that language pro- 
grams warrant reconsideration and 
revision. 
Recognizing that Canadian work 
experience is a prerequisite of many 
employers, several women askedwhy 
the government was not more ac- 
- 
tively involved in linking immigrants 
to potential employers in the labour 
market. Somewomen recommended 
that information about government 
services and programs be made more 
widely available. Rather than post- 
ing the information only at employ- 
ment centres, they recommended 
that information about job training 
- 
programs should also be available at 
community centres where immi- 
grants are already taking language 
classes. Training programs were seen 
as a way to overcome employers' 
unwillingness to recognize work ex- 
perience abroad. Upon successful 
completion of the training program, 
a certificate would be issued to assure 
employers that the woman was well 
qualified. Without exception, the 
women wanted governments at all 
levels to develop programs that would 
encourage employers to hire recent 
immigrants who do not have "Cana- 
- 
elr recommen- dian experience." T h  ' 
dations were sophisticated, ranging 
from cooperative work programs to 
providingwage subsidies for employ- 
ers who hired recent immigrants. 
Severalwomen commented on the 
wastefulness of Canada's immigra- 
tion policies that encourage quali- 
fied professionals to migrate without 
being able to utilize their skills. They 
argued that investment in short-term 
living allowances, available for aweek 
or a month, would make training 
- 
migration. Programs to promote 
entrepreneurship among immigrant 
women, particularly those who had 
owned businesses previously, were 
also justified on the same basis. 
The women's recommendations 
echo recent evidence that the design 
and operation of social institutions 
influences significantly the integra- 
tion of immigrants in Canada, Aus- 
tralia, and the United States. Com- 
paring the economic success of im- 
migrants to the three countries, Reitz 
- 
found that those who settled in 
Canadawere more successful because 
of the design of Canadian institu- 
tions, particularly the educational 
system. Until recently, Canadian 
education has been funded more lib- 
erally than in Australia and with 
public rather than private funds as in 
the United States. Access to higher 
- 
education has reduced income in- 
equalities between immigrants and 
the Canadian-born. Reitz notes that 
labour market and welfare institu- 
tions have less impact than educa- 
tional institutions on immigrants' 
incomes, in aggregate. The experi- 
ences of recently-arrived immigrant 
women inToronto suggest thatwom- 
en's success may be affected by how 
policies are linked with each other. 
More research with a larger and rep- 
resentative sample is needed to ascer- 
tain the ways. that labour market and 
welfare policies might be designed to 
facilitate the goals of educational 
policies for immigrant women who 
must accommodate their multiple 
roles as paid workers, mothers, and 
homemakers. 
The more aMuent women from 
Hong Kong were able to withdraw 
from the paid labour market rather 
than accept unsatisfactory working 
conditions. Nevertheless, all of the 
women have experienced the triple 
burden imposed by gender, immi- 
grant status, andvisible minoritysta- 
tus, often despite the human capital 
they bring to Canada. By migrating 
to Canada, these women have be- 
come "Chinese" immigrant women. 
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Their reactions to this new identity 
and the loss of careers that had been 
an important part of their identities 
is remarkable stoicism. Women who 
had owned businesses in Hong Kong 
resorted to starting their own busi- 
nesses in Toronto, although they 
encountered many difficulties. Pro- 
fessional women were frustrated that 
their credentials and experience were 
not recognized, but even they were 
remarkably realistic about their em- 
ployment prospects and verywilling 
to consider new jobs and new ca- 
reers. A woman who had been a 
doctor in China speaks for all of the 
participants when she says: 
I was a clinician. In Canada, 
manypeople encourage me to study 
medicine. Thgr say it is not bad to 
be a laboratory technician, and it 
is even better to be a physiothera- 
pist. Andfor the latter, i t? easy to 
get a license. But  as a clinician for 
manyyears, Idon 'tquite like to be 
a physiotherapist. I think it over. 
IfIstudyforfour to flueyears and 
practice as an intern for four to 
five years, all together it will be 
ten yean. When I become a doc- 
tor, I think its time to retire. So I 
think.. . why don't I start a job 
now?Iwillflndnewjobs andnew 
experiences. That is the reason 
that I don 't want to be a doctor 
anymore. (W]. F G W ~ :  5) 
A n  earlier version o f  this paper was 
prepared for presentation at  the an- 
nual meetings of the Association of 
American Geographers, Honolulu, 
March 23-27,1779. The research was 
funded by the Social Sciences and 
Humanities Research Council of Ca- 
nada through the Joint Centre ofEx-  
cellence for Research on Immigration 
andsettlement, Toronto. Wearegrate- 
fulto our collaborators, Maisie Lo and 
Danny M u i  who shared their knowl- 
edge and expertise when designing and 
organizing the focw groups, however, 
we are solely responsible for any errors. 
Guida M a n  received her Ph. D. ji-om 
o~sdUniversity of Toronto. She cur- 
rently teaches at  the Department of 
Sociology at  York University, and is 
also a research associate at  the Joint 
Centre of Excellence for Research on 
Immigration and Settlement (CERIS), 
i n  Toronto. She haspub lisheda number 
of articles and book chapters on the 
experience o f  Chinese immigrant 
women ji-om Hong Kong. 
Valerie Preston is Associate Professor of 
Geography a t  York University where 
she teaches social geography fiom a 
feminist perspective. She has written 
extensively about the. effects of gender 
and race on women ?geographical ac- 
cess to employment in  New York City 
and the employment experiences of 
immigrants in Toronto. 
' All participants are identified by 
initials that refer to pseudonyms. 
Each quote is also identified by the 
focus group in which it occurred and 
the page of the transcript. 
2Man (1997,1995) has examined in 
detail the impact of migration on 
family structure and gender relations 
within the families of recent Hong 
Kong migrants. Her research sug- 
gests that in Canada, the employ- 
ment decisions ofmany women from 
Hong Kong are affected adversely by 
domestic relations. 
3The Greater Toronto Area is the 
urbanized Toronto region that con- 
sists of Halton, Peel, York, and Dur- 
ham regional municipalities with the 
amalgamated city of Toronto. 
*Focus groups are useful in explora- 
tory research because they allow for 
more interaction among participants 
that may enrich the discussion. O n  
the other hand, focus groups may 
also encourage consensus rather than 
the expression of diverse opinions. 
5Anecdotal evidence suggests that in 
the past few years, more affluent 
immigrants from China have brought 
substantial financial resources, how- 
ever, this was not the case before 
1992 (Statistics Canada 1996b). 
'Social capital refers to the resources 
available by virtue ofaperson's mem- 
bership in an ethnic community 
(Portes). 
'Women defined dependency as re- 
sponsibility for children who live at 
home. The ages of dependent chil- 
dren range between a few months 
and early twenties. 
the transcripts, employers are 
identified as "Chinese," an ethnic 
identity that is applied on the basis of 
language and appearance. 
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d 
Canadian women of various cultural, ethnic, and 
economic backgrounds celebrate the memories of their 
grandmothers and pay tribute to the significant role 
they have played in forming their identities. Through 
short stories, poems, journal entries, 
letters, and more, grandmother- 
baba, nonna, yiayia, babcia- 
emerges as a symbol of 
strength, a "stitcher of life." 
Our Grandmothers, Ourselves 
Reflections of CanadianWomen 
edited by Gina Valle 
foreword by Joy Kogawa RAINCOAST BOOKS 
www.ralncoast. corn 1-55192-270-3 $19.95 paper 
Available at your local bookstore or phone 1.800.561.8583 
122 CANADIAN WOMAN STUDIESILES CAHIERS DE LA FEMME 
